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OKTA AJ Ckonje

Bapatbe 3a noHyaa bp. 901/21
3a

»Mystery Shopping” Ycnyru — BEH3UHCKU CTAHULIU OKTA

MapT 2021

OOBEP/IUBO

Cute nHpopmaLmm HaBeaeHU oA cTpaHa Ha OKTA AJl Ckonje BO OBOj JJOKYMEHT U CUTE HErOBM MPU/I03n
Tpeba Aa ce cMeTaaT 3a NPMBATHU U JoBepANBU. Hema fa ce KopucTar 3a pyry eI OCBEH 3@ MOATOTOBKA
M [JOCTaByBakbe Ha OAroBop Ha oBa bapatbe 3a lMoHyAa U Hema fa Ouaart guctpmbympaHu HaaBop Of
BallaTa opraHusauuja 6e3 npetxogHa nucmeHa cornacHoct og OKTA AJ] Ckonje.
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PEYHUK

,OKTA" ce ogHecyBa Ha OKTA A/l Ckonje

,b3M“ ce ogHecyBa Ha bapatbeTo 3a lMoHyAa 3a LesnTe Ha U36op Ha Hajaobap yyecHuUK 3a
obe3benyBarbe Ha MaTepujanuTe nobapaHu og cTpaHa Ha OKTA AL Ckonje.

,YUYECHUK(-LLM)“ ce ogHecyBa Ha Koe 6110 APYLITBO WM FPyNa Ha APYLITBA NMOKaHeTH Aa AocTaBaT
oArosop 3a HabaBKa Ha maTepujanunTe nobapaHu oz ctpaHa Ha OKTA AJL Ckonje.

,JTOHY/[IA” ce oaHecyBa Ha oZroBopoT Ha bapareTo 3a MoHyza 3a nobapaHUTe MaTepujanu Uamn ycnyrm
[0CTaBeH 0f, YYECHUKOT, BKAyUnTesiHO TexHuukaTa NMoHyaa n PuHaHcuckata MNoHyda u octaHaTata
OOKyMeHTalMja nobapaHa Bo b3I.

»MATEPWMIANTIN unun ,,YCNYTU“ ce ogHecyBa Ha OMNceroT Ha LTo Tpeba Aa ce ncrnopaya coriacHo
bapameTo 3a [MoHyAa.

L,AFEHLIMIA” ce ogHecyBa Ha ycnelHMOT YYecHUK, Komy Ke My buae pozeneH [loroBopor.

,JJOTOBOP” ce oiHecyBa Ha KOHEYHMOT AoroBop nocturHat nomery OKTA Al CKkonje 1 ycnewHaTa
AreHuMja N cUTe LOKYMEHTU NPUIOXKEHU KOH UCTUOT.
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1. onuwT UHEOPMALUN

1.1 OKTA AJi Ckonje

OKTA e HajronemMuoT cHabayBay CO rOpMBO BO 3€MjaTa, LUTO MOKPUBaA NOBeKe 04 ABe TPETUHU Of] BKYTHUTE
notpebun Ha NasapoT CO BUCOKOKBAJIMTETHWU MPOMU3BOAM LUITO M MCNOJIHYBAaT HajCOBPEMEHUTE JIOKa/IHU U
eBponcku craHgapau. OcHoBaHo BO 1978 roauHa, ApywTBOTO € Augep Bo obnacta Ha Tprosujara,
HabaBKaTa 1 aucTpubyuujata Ha HadTeHU AepuBaTh BO perMoHoT. Kako aen of eaHa of, Hajronemure
rpynaumu BO eHepreTckuoT cektop — lpynauujata XeneHuk lMetponeym, OKTA nocrojaHo BoBenyBa
mefyHapoAHW BELITUHU, UHOBAaTUBHM pPeLLIeHM]ja U HajJHOBU TEXHOJOLLKM TPEHA0BH.

ManonpogaxHata mpeska Ha OKTA ce cocTou of, coBpemMeHU BeH3MHCKM CTaHMLM LWIMPYM 3emjaTta Kou
Hy/ZlaT BUCOKO KBAJIMTETHM NPOU3BOAM U YCIYTU Ha KPajHUTE NOTPOLLIYBayMn.

Bo 2018 roguHa, Kako MogepHa eHepreTcka kKommnaHuja, OKTA ro npowwupu cBoeTo nopTdosiMo co
MPOM3BOACTBO Ha e/IEKTPUYHA eHepruja of, 06HOBAIMBU U3BOPYM, KaKo M CHabayBarbe M MeHaluparbe
eHeprunja 3a CBOUTE K/INEHTHU.

3a fononHUTeNHU MHPopmaLmu 3a OKTA Be mosimme ciefiete ro MHKOT: https://www.okta-elpe.com/

1.2 Oncer Ha B3I

OKTA KaKo KpaeH pesyiTaT of, CrnpoBefeHaTa TeHAepcka Moctanka Ke noTnuwie [A0roBop 3a
obesbesysarbe Ha “Mystery Shopping” ycnyru Ha noBeke 6eH3UMHCKM CTaHMuy HU3 Penybauka CesepHa
MakegoHuja.

BpemeTtpaerseTo Ha [loroBopoT nomely OKTA u AreHuumjaTa Ke Buae CkaydeH 3a BpeMeTpaerbe of, ABe
(2) roaunu. OKTA ro 3aapxyBa NpaBoTO Za ro NPOAO/IXKU BpeMeTpaereTo Ha [lorosopoT 3a eaHa (1)
[JOMNONHUTE/IHA roAMHa Nof, UcTuTe oapendu u ycnosu. MHdopmaumja 3a NpoAo/KyBakbe Ha L0roBoporT,
OKTA e ja gocTtaBu [0 AreHuujaTa He MOpaHO Of ABa meceuy npej uctek Ha [Jorosopor.

OKTA ke ro pgoaenn [JoroBopoT KaKo pesyataT Ha eBajyauuja Ha nNoHyauTe Ha osa b3[1. M3bpaHaTa
AreHupja ce cornacysa feKa no npudakarbeto Ha lMoHyaaTa og cTpaHa Ha OKTA, [loroBopoT Ke 6uae
notnuwax nomery OKTA n usbpanata AreHuuja, a JOKYMEHTUTe WTO ro dopmupaat [JoroBopoT ke buaat
pocTtaBeHata MoHyza, 0Boj b3 JOKYMEHT U CMTe HErOBU aHEKCH.

1.3 OduumjaneH jasuk

MoHyAaTa v LiesiaTa KOMyHUKaLmja Bo Bpcka co oBa B3I HerosuTe aHeKcu Ke buae Ha MaKeOHCKM jasuK.
CeKoja MTepaTypa LITO MOXeE /Zia ja NPUAPY)KyBa noHyAata (Ha np. MpocnekT, Mpupaunuuu) Tpeba, ncto
TaKa, fia buae Ha MaKeZLOHCKMU.
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1.4 [ocraByBate Ha MH$OpMaLLUK

1.4.1 MotBpAa 3a yuecTBo U usjasa

YuyecHuumTe Tpeba Zia ro noTBpAAT CBOETO yyecTBO BO oBa b3[1 He nogouHa oz 18.03.2021 1. no

e-Mau/ Ha cnefHuBe e-maun agpecu: adimitrievski@helpe.gr v ipapic@helpe.gr.

YyecHuUuMTE € NoTPpebHOo Ja r'M HaBeaaT MMETO M AeTasIMTe Ha JIMLETO 3a KOHTaKT OAroBOPHO 3a LesaTta
oduLMjanHa KOMYHMKaLmja BO ogHoC Ha oBa B3I,

1.4.2 Pok Ha poctaBa

MoHyauTte Ha oBa b3 Tpeba fga ce gocraBaT IMYHO BO apxuBaTa Ha OKTA, uau ga ce npaTar no rnowTa,
HajoouHa Ao 23.03.2021 r. Ha cnefHaTa agpeca:

OKTA A/l - Ckonije

Yn.1 6p.25, H.m. MunaguHosum, OnwtnHa UnnHaeH
MN.®. 66, 1000 Ckonje

MoHyauTe KoM ce MPUMEHM MO ropeHaBejeHaTa Aata HemMa fa ce 3emat BO NpeABuj, 3a eBasyaumja v
NCTUTE, HEOTBOPEHU, Ke BUAAT BpaTeHU Ha YYECHUKOT.

1.4.3 Mpawama u MojacHyBara

OKTA vma AMcKpeuMoHo npaBo, Aa obes3beau AOMNONHUTENHW WMHPOpMaumMWM Ha YYecHUuuTe, no
COMCTBEHa UHULMjaTMBA UM MO HUBHO bapatbe.

CwviTe npalwatba 1 6aparba 3a nojacHyBatba Bo o4HOC Ha oBa B3I Tpeba ga ce ynaTaT Ha e-maun agpecure
(adimitrievski@helpe.gr 1 ipapic@helpe.gr ) HajaouHa go 18.03.2021r.

OBue MHbOPMaLMM M/unK nojacHyBarba ke BUAAT JOCTAaBEHW Ha CUTe YUYeCHWUUM No e-Maun 1 ke buaar
pgen op B3N dokymentute. OKTA He e Jo/mKHa Ja ofrosapa Ha bGaparbaTa 3a nojacHyBarbe n/unu
[JOMNONHUTENIHN MHbOPMALLMK [0OUEHM MO rOpeHaBeAeHUOT KpaeH PoK.

2. BAPAHU YC/IYTU U OBEM

Bo AHekc 1 o B3I e npeTcraBeHa AeTasHa TeXHWUKa crneuuduKaLmja co cute bapaHu ycayru.

bapaHWOT He 06Bp3yBauku 6poj Ha NOceTH Ha BEH3UHCKUTE CTaHMLWM e NpuKaxaH Bo AHekc 2 og B3I,
,LleHoBHMK 3a OKTA mystery shopping”.

BapaHuTte “Mystery shopping” ycayru (HaBegenu Bo AHekc 1 og b3[1) BKayyyBaar:

e M3BewwTau. LlesiokynHaTa KoMyHMKaLMja, BKAy4yBajku r'M cUTe U3BeLlTaun, aHau3u U n3BecTyBatba
Tpeba Aa 61AaT Ha aHIJIUCKM jasuK.
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1. Mpucran go ¢oro matepujan op QGUCKaNHUTE CMETKM W MOCETEHUTE CaHWUTApHU
MPOCTOPUM 04, CTPaHa Ha U3BPLLEHUTE NOCETH

2. Tlpucran [0 pe3yntatuTe of CUTE U3BPLUEHU NMOCETU - AHaNM3Mparbe Ha MOMEHTa/IHUTE U
MWUHaTUTE pe3y/TaT BO peasiHO Bpeme

3. llUupok oncer Ha 36MPHU U3BeLITau 1 cnopebu Ha NoAaTOLLM Of, Pa3/iMiHM Kamnatbu:

- CTATUCTUYKK

- 1o gatym

- 10 BEH3UHCKMN CTaHULM

- N0 MpEeXu

- MO KaTeropuu of npatlasHnKoT

- JpYLWTBO

- bpaH/noceta (wave)

- “Custom report builder “(ondakarbe Ha pe3ynTaTi o4 aCneKT Ha TPEHA0BU, paHr1patbe,
npalakba, MCTPpaXkyBakba, aHaM3a Ha UCK/TY4OLM UTH.)

4. CuTe oBMe PYHKLMM Ce MPUAPYIKEHU Of, MHTEPAKTMBHATA MOXKHOCT Ha KaTeropusauuja 1
n360p Ha pasHU KpUTEPUYMMU:

- PervoH

- BpemeHcKa pamKa

- Mpexa

- Ipag

- CraHuua

5. Excel n PDF popmaTtu noagpkaHu 3a npeTcraByBatbe Ha pesynTaTuTe.

e MoTpebHa ppeKBeHUMja Ha U3BECTYBatbE:

- MOCeTH CO aJlapMaHTHU pe3yaTaTh BO POK of, 6 Yaca oj rnocertata

- OCTaHaTuTe NOCeTM BO POK O MaKCMMyM 72 4yaca o rnocetaTa

- Ha meceyHa OcHOBa 3a cuTe bC (10 5-TM BO MeceLoT 3a NPeTXOAHNOT Mecell)
- Ha KBapTasiHa ocHoBa (10 feHa no 3aBpluyBatbe Ha KBapTan)

- Ha roguiHa ocHoBsa (10 AeHa no 3aBpluyBakbe Ha roguHara)

3. COOPXHUHA HA TIOHYAATA

MoxyaaTa Tpeba ga 6uae ucnpaTeHa BO eA,eH 3aTBOPEeH HaABOpeLLeH KOBEePT €O HasHaKa:
“HE OTBAPAIJ ! BAPAHE NOHYAA 6p. 901/21”
(HaBeseHO BO rOPHUOT JIEB aro/1 Ha KOBEPTOT)

Bo HazBOpeLwHUOT KoBepT Tpeba fa buaaT cTaBeHu ABa noce6HM 3aTBOPEHM KOBEPTHU 1 TOA:
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3.1 Kosept A —MpuapykHu [lokymeHTu u TexHuuka Moxyga

KosepT A Tpeba sa 6uze jacHo o3HadeH co HacnosoT B3I ,Mystery Shopping” Yenyru — BEH3MHCKM
CTAHMLWM OKTA, HaBemyBajku ja cogpkuHata ,[puapy>kHn [IOKymeHTU U TexHWU4Ka MoHyaa“ u
Le/IOCHMOT Hasue Ha KomnaHujaTa Ha Y4ecHUKOT. CuTe ydecHULy Ke v nogenat nobapaHute OKYMEHTH
BO [1BE MOZrPYNu BO MUK A, CO O3HAKM:

- A.1 MpnapyxHn [IOKyMmeHTU U
- A.2 TexHuuKa lNoHyaa.

3.1.1 A.1L Mpuapy:Hu [lokymeHTU

[lokymeHTuTe og rpynata A.1 rv BKydyBaaT cnegHute Mpuapy>KHu [JOKyMEHTU COracHoO
nedbuHUpaHUOT pegocnes.

e PenpeseHTaTUBHU [JOKYMEHTH:
1. TekoBHa cocTojba Ha ApyLITBOTO U3AaAeHa o4 CTpaHa Ha LienTpasHuot Pervcrap Ha PCM.

e Vi3jaBa o CTpaHa Ha 3aKOHCKMOT 3acTalHUK Ha APYLITBOTO BO Koja Ke buze HaBefieHo AekKa:

2. [leTanHO rt UMa NPOYYEHO CUTe NoJaToOLM CoAp>KaHu Bo oBa B3I, Kako u cuTe AajeHu
JOMOMIHUTENIHU NoAaToOUM KoM Ke v Ao3Hae BO KOHTEKCT Ha oBa b3ll, Aeka e fobpo
3ano3HaeH co cuTe nogaToum Bo oBa B3I, Kako M co okauuuTe BO 0gHOC Ha oBa b3T1.

3. To uma npoyyeHo [AOroBOpoT wucnpaTeH co oBa b3[ M u3pasysa coriacHOCT 3a
MOTNULLIYBatbe [OKOJIKY 0BOj TeHAep buae AofeneH Ha y4eCHUKOT. [LOKOJIKy ydecHuLure
MMaaT KaKBW BUI0 KOMeHTapy BO OfHOC Ha A,0roBopoT, Tpeba jacHO Aa rv ComeHart BO
navkot A (Bnau gony TexHuuka MNoHyaa)

4. CuTe nopgatouy coAp»kaHu Bo [loHygaTa KoM WITO M MOAHECyBa, Kako U cute
[OMONIHUTENHN nogaToum Kou ke ru 6apa OKTA Bo KOHTeKCT Ha oBa b3[l, ce TO4HM K
BUCTUHUTU.

5. TO4HO rvi UMa npoyyeHo oapeabuTe Ha oBa B3I 1 ru npudaka uenocHo u bes pesepsa.

6. MNpudaka [eKka NOAHecyBareTO Ha NaKHW nofaTouu WAM HenoAHecyeakbe Ha
noTpebHUTe NOAATOLM NPeTCTaByBa MPUYMHA 3a AWCKBaiMUKaLMja HA APYLITBOTO OA,
TeHAEepOoT.

7. Hema npaBHM Npeyku 3a paboTerbe Ha APYLUTBOTO.

8. Y4eCHMKOT Ha TEHZEpPOT He e BO CTeyaj, peopraHusaLimja uam Koj Guio cinyeH cratyc v
He e BO NPOLLeC Ha NporaacyBarbe Ha ropeHaBeeHoTo.

9. Ha 3aKOHCKMOT 3acTaMHMUK M Ha YeHOBUTE HAa OPraHOT Ha ynpaByBatbe Ha YYECHUKOT Ha
TEHAEPOT HE UM e U3peyeHa NpaBoOCW/IHA CyACKa npecyAa 3a KPUMBUYHM Aena WTo ce
ofHecyBaaT Ha HMBHOTO MpodecroHasHO OfHECYBAbE W KOM IO HapyLlyBaaT HUBHNOT
Kpeaubunurer.

10. MoTBpayBa [eKa YYECHUKOT e Lie/locHo cnocobeH 3a obesbenyBatbe Ha cuTe YCayru
BK/IyYeHU BO OMNCEroT Ha TEHAEPOT BO COMMACHOCT co bapaHuTe CTaHAapAu. YyecHnuure
Tpeba eKCNMLMTHO Jia r'M HaBEAAT CUTe OTCTanyBakba O/, ropeHaBejeHaTa usjasa.
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3.1.2 A.2. TexHuuKa lNoHypa

JokymeHTuTe o, rpynata A.2 v BKaydyBaaT TexHuuKaTa [oHyza Ha Y4eCHUKOT CO cieHuTe
[OKYMEHTU KaKo npezyc/oB:
1. WCKycTBO 04 MUHMMYM 5 roaunHu Bo obesbesysatse Ha ,Mystery shopping” ycnyru Bo
onceroT Ha osa b3M. OBoj ycnos Tpeba Aa 6uae noaapskaH co ,PedepeHtHa mncra” u
MUHUMYM 2, ipenopaku”,
2. YyecHuumTe Ke KopuctaT Basimaer codptep/OnnajH niatdopma. YuecHuumte Ke BKay4at
cneumduKaLmMM, NPe3eHTaLMK Ha KapaKTEPUCTUKUTE Ha niaTdopmaTa U CuTe TEXHUYKK
UHPOpPMaLMKN PeNeBaHTHM 3a OH/IAjH NiaTdopmara.

Bo cBojaTa noHyaa, YuecHuumTe ke Tpeba Aa v HaBejaT 1 cieaHnBe HGopmauuu:

- PoKOBM 3a fOCTaByBakbe Ha U3BeLLUTau.

- PoKoBM 3a foCTaByBake Ha UTHW U3BeLLTau.

- PedepeHTHa nucTa, o4 nNocnefHUTE NMeT roAnHKU, o4, BalLuuTe KIMEHTU Of, UCTUOT TUN Ha
YCAYr1 KaKo OHWUe HaBezeHu Bo oBa b3l 1 mMuHumym 2 npenopaku.

- MeTogonoruja KopucrteHa of, yd4eCHULMUTE

CuTe cTpaHuum of, , TexHuukata MoHyaa” ke 6uaaT NOTNMIWAaHM 0/, 3aKOHCKMOT 3aCTanHUK Ha Y4YeCHUKOT
Ha TeHAepoT 1 Ke MMaaT BTUCHAT Neyat Ha YYeCHUKOT Ha TeHAepoT.

3.2 Mnauk b — ®uHaHcucka NoHyaa

Mavkor b Tpeba Aa 6Gume jacHo osHaueH co HacioBOT Ha osa B3I ,Mystery Shopping” Yeayrm —
BEH3WHCKWN CTAHULIM OKTA, HaBeayBajku ja coppkuHarta (,PruHancucka MoHyaa“) u LenocHuoT Hasue
Ha YuyecHuKOT. Bo naukoT b Tpeba ga 6uae cogp:kaH Obpasenor PuHaHcKcKa MoHyAa npeseHThpaH BO
AHeKc 2 Kako ,LleHoBHMK 3a OKTA Mystery Shopping “ ypeAHO nonosiHeT U NOTNULLIAH Of CTPaHa Ha
3aKOHCKMOT 3aCTanHMK Ha YYeCHUKOT Ha TeHAEepOoT CO BTUCHAT Mneyar.

YuecHUUMTE CO AOCTaByBatbe Ha cBojaTa noHyaa, npudakaar geka 6pojoT Ha MoceTn NpuKakaHu BO
AHEKC 2 ce He 06Bp3yBauku 3a OKTA.

BKynHaTa [0roBopHa LieHa no noceTa Ke rv BKAy4yBa M CUTE TPOLUOLM LITO Ke Npous/iesar oj oniitute
06BpCKM Ha YUeCHUKOT co Len Aa ce obesbean HaBpemeHa MCnopaka U No4UTyBakbe Ha AOrOBOpeHUTe
POKOBM 3a [10CTaByBakbe, Kako M Kov 6110 Apyrvi TPOLLIOLIM BO BPCKA CO UMIJIEMEHTALjaTa Ha J0r0BOPOT.
LleHaTa no noceTa ke 6uae HaBeaeHa 8o JJEHAPU 6es sknydeH [/1B. [laHOKOT Ke buze cHOCeH of,
cTpaHa Ha OKTA u ke 6uze noce6HO NpecMeTaH U UCKaXkaH BO COOABETHUTE daKTypu. (noHyau Bo Apyra
Ba/lyTa HeMma Ja ce pasriegyBaar);

3.2.1 HauwmH Ha naaKkare

HaluuTe ycnosu Ha nnakarbe ce ,, 40 AeHa oA AaTyMoOT Ha dakTypaTta“, ako e nouHaky fia ce HaBe/e BO
BaluaTa noHyAa. [laBaTesioT Ha yC/IyTv € corlaceH v npudaka Aa He NpecMmeTyBa 3aKOHCKa Ka3HeHa KamaTa
JIOKOJIKY, Copej, NAaHoT (MHTEepHUTE npoLeaypu) Ha naakarkbe Ha KOPUCHUKOT Ha yCnyru, nnakakeTo
61 e U3BPLLIEHO MO JATYMOT Ha JocneBarbe Ha GakTypaTa, HO He noseke og neT (5) paboTHu feHoBYM No
TOj AaTyM.
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4, POKOBW HA JOCTABYBAHSE U K/TYYHU UHAUKATOPU 3A EOUKACHOCT (KPlIs)

Op yuechuumTe ce Gapa fa rv HasesaT PokosuTe 3a [ocTaByBarbe. CuTe HaBesieHW poKoByu Tpeba Aa
6uaaT BO paMKuTe Ha NPeTXoAHo AeduHUPaHWUTe YCI0BM 3a A0CTaByBatbe. Bo ciy4aj Ha foLHere npu
[OCTaByBatbe, OCBEH Mopaau Buwa cuna, wau Apyra nospesa Ha gorosopenute ycnosu, OKTA ro
3a/pyKyBa NPaBoTO A3 MPUMEHU NeHann 3a AreHumjaTa, Kako LWTOo cieau:

- o npBOTO poUHere - 1% of roguilHaTa 0roBopHa BpegHOCT

- [o BTOpOTO AOUHeHe - 4% o rogmilHaTa 4oroBopHa BpegHoCT

- TpeToTO [OLHeHe MOXKe [Ja ce CMeTa KakKo npekpllyBarbe Ha [0roBopoT U OKTA ro
3a/lpyKyBa NpaBoTO Aa ro packnHe A0roBoOpoT.

JLOKO/IKY ce NpUMeHu 610 KaKoB NeHas, U3HOCOT ke 6uae oAbueH o naHUTe niakarba KOH AreHuujaTa.

5. BAXHOCT HA NMOHYOATA

MoHyaaTa Ke Baku WecT (6) MmeceLy, MOYHYBajKK O, KPajHUOT POK 3a NOAHECYBaHETO.

6. NPOLLEAYPA HA EBAJTYAUUIA

Cute uHpopmauun obesbeseHn of cTpaHa Ha YyecHuuuTe Ke Buaat TPETUpaHU Kako A0BEpWBU.
EBaslyaLpjaTa M KOHEYHOTO AoJesiyBatbe Ha [loroBopoT Ke ce 6a3upa Ha TEXHUYKUTE U dUHaHCUCKUTE
KpuTepuymu. MoTeHumjasHUTE U He 06BP3YBaUKM KpUTEPMYMM 32 eBajlyalija ce HaBeAeH NoAoY:

- MCKyCTBO BO C/INYHU YCIYTH

- PedepeHum

- OwnnajH usBectyBarbe/codTeep

- PokoBM 3a goCTaByBatbe (M3BeLITan)

- CornacHocT co yCca0BuUTe BO A0r0BOPOT

Bo 6usio Koja ¢asa og, noctankaTa 3a esanyauuja, OKTA ro 3agp>Kysa npaBoTo /a 6apa nojacHyBame Uu
noJHecyBarbe Ha NPonywTeHa UK AONONHUTE/IHAa AOKYMeHTaumja. Heoarosaparbe BO POK Of, neT (5)
paboTHM A€Ha N0 NPUEMOT Ha MUCMEHOTO usBecTyBatbe o OKTA moxe Aa AoBe/e 10 UCK/y4dyBatbe O/
rocTarnkara 3a eBajsyauuja.

7. OOAOENYBAKE HA JOrOBOP

Mo op06pyBatbe Ha Pe3y/ITaToT O, NOCTankaTa 3a eBaslyalyja o4 CTpaHa Ha MeHaLIMEHTOT Ha OKTA, ke ce
notnuiwe [loroBop co YYECHUKOT, KOj MOHYAUN Hajaobpa TexHW4Ka 1 puHaHCMCKa NoHYAR.

OKTA ke uspage Mucmo 3a [logenysarbe Ha AreHupjaTa. M3bpanata AreHumja e fo/kHa Ja obesbeau
baHKapcka lapaHupja 3a KBa/MTETHO W3BpLIyBatbe Ha paboTuTe, Ha M3HOC e/HaKoB Ha 10% op
npoLieHeTaTa roguiuHa [loroBopHa BpeAHOCT, Koja Tpeba Aa buae focTaBeHa BO POK O/ ieCeT /ieHa o/
CKJIy4yBaheTO Ha [JoroBopoT.

FapaHumjaTa Mmopa fa buae BainaHa TPy Meceum Nno gatata Ha UCnopaka Ha nocnegHuoT M3BeLTaj U ke
buae cooaseTHo 06HOBEHA CeKoja rogMHa Ha AeHOT Ha rOAULLIHUHATA Of, CK/1y4yBatbe Ha [,oT0BOPOT.
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8.

vi.

vii.

viii.

Xi.

onwTK oAPEABU U YCITOBU

FapaHuuja: Cekoj Y4eCHUK Ha TeHAepoT pasbupa Aeka npy HOCEHETO Ha OZ/1yKaTa BO OAHOC Ha
foaenyBareTo Ha goroBopoT, OKTA Ke rm LEHU WCKIY4uBO MHpopmaLunTe COApPXHKaHU BO
HuBHUTe MoHYAKM, Nopaau WTO YYECHMKOT M3PEYHO rapaHTUpa 3a TOYHOCTa U BUCTUHUTOCTA Ha
TakeuTe MHPopmaLmu. NMokpaj oBue MHGOPMaLMK, ONONHUTETHO, 04 CTpaHa Ha OKTA moxe Aa
buge nobapaHo Of, CEKOj YUeCHMK Ha TeHAepoT Aa [AOCTaBU WU MPUAPY>KHW U NOTBPAHW
nHdopmaumm, npes fo4enyBabeTo Ha AOroBOPOT.

Mpen noaHecyBatbe Ha MoHyAa, CeKoj YYECHMK Ha TEHAEPOT e OAroBOPEH 3a NpoBepKa Ha cute
[lokymeHTu Ha oBa b3[1. Cekoj yuecHuK Tpeba fa rv 3eme BO NpesBuj, CUTe Pe/ieBaHTHU 3aKOHH
Ha ApkaBaTa, NpaBuaaTta W peryaaTuBuTe LITO MOXe [ja BAMjaaT Ha TPOLIOKOT, HanpefoKoT,
usseabaTa U UCNOJIHYBAHETO Ha NPeAJ/10KEHNOT L0roBop.

Mpeanosute 1 npoLesypuTe cnopes oBoj b3 1 4OroBopoT LWTO NOTOA Ke ce noTnuie Ke buaat
perysvpaHu oAy TOJIKYBaHM BO COM/IAaCHOCT CO 3aKOHWTE Ha Ap)KaBaTa (PCM). CeKoja pasnuKa,
COp WU Hecornacysakbe nomery [JOroBOPHUTE CTPaHM WTO Ke npoussiesar BO 6110 Koe Bpeme
BO OZIHOC Ha Koja 6uno paboTa nosp3saHa co npoueaypute Ha osa b3l 1 A0roBopoT WTO Ke ce
noTnuLle, ke 6UAAT pelaBaHu UCKIYYMBO 0f cTpaHa Ha OcHoBHWOT IpafaHcku Cyp Cronije.
YyecHULMTe Ha TEHAEPOT Mopa A,a TM TPeTUpaat cute MHGOpMaLMK LWTO UM M1 AOCTaBu/a OKTA
KaKo MpWBaTHU M JOBEP/IMBU U UCTUTE HEMA [a MOXe [a Ce KOPWUCTAT 3a Le/in pasnudHu of
NnoAroToBKa Ha HUBHUTE [ToHy K.

OKTA ro 3aap:KyBa NpaBoTO Aa HanpaBu U3MEHU U JOMNOHYBakba WK Aa ro MOHULITK OBa B3I
unu ga usgage Hoso.

OKTA ro 3agp»KyBa npaBoTo Aa oTdpau koja 6uno unu cute MNoHyaKM, BOOMIITO Aa HE CKy4u
[0roBOp €O AreHumja 1 ja He O JOfeNn [0rOBOPOT Ha YYEeCHWKOT Ha TeHAEPOT KOj MOHyAUN
HajHMCKa LeHa.

Mo 3aBpluyBatbe Ha eBanyaumjata, OKTA ro 3agpKysa npaBoTo Aa MpPerosopa co n3bpaHuTte
YYecHULM Ha TEHAEPOT Nno cBoe ybesyBatbe U COracHO CBOja Gep NPOLIEHKa, CO LieJ1 1a ro CK/y4u
[,0roBOpOT.

Mo 3aBpulyBatbe Ha nperosopute, OKTA BO HajKpaTOK pOK, HO He npefa noTnuulyBarbe Ha
[IOTOBOPOT CO W36paHMOT MOHyZyBay, Ke rv M3BeCTW Apyrute YYeCHUUM Ha TEHAEpOT, 4uu
noHyaum He 6une npudatenu. Bo cekoj cnyuyaj, OKTA He e obBspsaHa Aa faje HMKaKBO
06pas/ioxKyBakbe 3a HeZlOAEe/yBatbe Ha JOrOBOPOT Ha 6110 KOj 0/, YYecHULUTe Ha TeHAepoT.
OKTA Hema Ja UM HafloMeCcTU Ha YYeCHMUMTE Ha TEHAEPOT HMKAKBK TPOLIOLM HanpaBeHU 3a
NOAroTOBKa Ha HMBHMTE MOHYAM M 3a NperoBaparbe Ha [lOroBOPOT, BKIYYUTENHO KaKBU 6uno
nocetn Ha OKTA.

OKTA MoOKe, MO CBOja CONCTBEHa AUCKpeLyja, Aa um obesbeau unm aa nobapa AONONHUTENHN
nHbopmaLmm o YYecHULMTe Ha TEHAEPOT, NoA YC/I0B TaKBUTE JOMNOHUTE/THU uHdopmaumu ga
6ugaT ucrpaTeHu A0 cuTe YYECHULM Ha TeHAepoT BO MUCTMOT AeH. Osue uHbopmaumm 1
nojacHyBara usgageHu og OKTA ke ce cmeTaart Aeka ce COCTaBeH Aes of, JloKymeHTUTE Ha 0Ba
B30 u HMBHUTE MOHYAM.

OKTA e ce noTpyam Aa UM OLTOBOPM BO HajKpPaTOK POK Ha YYeCHULUTE Ha TEHAEPOT, HO KakBo
6110 AOLHEHE HEMA [1a Ce CMeTa KaKo NpuUKnHa 3a NpoAo/IKyBakbe Ha AataTa Ha NoAHecyBatbe
Ha HMBHUTe [ToHyAuN.




[FIOKTA

xii.  JononHutenHu uHdopmauuu/mojacHyBarba 3a MOHYAWTE, BK/IYYMTENHO MOAHECyBarbe Ha
NPUMEPOLIM O/ MPETXOAHN MPOEKTH, MW Npe3eHTallja Moxe Aa ce nobapa oj YuecHAuuTe Ha
TeHAepoT. CUTe peneBaHTHW TPOLOLM (TPAHCMOPT, NoceTa Ha JIoKaLjaTa, UTH.) Ke M nokpue
YUYECHWMKOT.

Xiii. YyecHWUMTE Ha TeHZEpOoT ce MHPOPMUPaHW AeKa Of, HUB MOxe Aa ce bapa Aa ja npoAoskat
Ba)KHOCTA Ha HUBHWTE MMOHYAM 3a AONONHUTE/IHM TPU (3) Mecewn, Ha CBOj COMCTBEH TPOLLOK.

Xiv.  YdecHULMTE Ha TeHAEPOT Ke MpUMeHaT pasyMmHO BHUMaHWE CO Lesi ja cnpeyar KOHG/MKT co
nHtepecute Ha OKTA u ke rv nounTyBaaT COOZBETHUTE AEeN0BHU CTaHAAPAMK U eTUKa.

XV. Mpudakareto og ctpaHa Ha OKTA Ha [MoHyaaTa nofHeceHa oA, YYEeCHUKOT Ha TeHAepoT Ke
co3faje HeoTnoBUKIMBA 0OBPCKa 3a YUECHUKOT Ha TEHAEPOT, BeAHalll Mo JaTaTa Ha npudakatse,
[a o CKAYYM NpesioKeHUOT AO0roBOp, COTacHO oapeabute HaBeAeHU BO OBOj [OKYMEHT.
MoHyaaTa Ke ce cmeTa 3a npudateHa Kora Ke ce goctasu lcmo 3a npudakare 00 Y4eCHUKOT
Ha TeHAepoT. [JaTyMoT Ha ucnpakarbe Ha JOMMUC LUTO O COONWTYBa NpudaKarbeTo Ke ce cmeTa
[eKa e aatym Ha npudakare Ha MNoHyaaTa.

XVi. Mopa fa ce nouMTyBaaT CUTe TEXHUUYKW Perysatmey U CTaH4apAu.
XVi. Mopa cTporo Aa ce cnegart cute 6e3beiHOCHU perynaTuBu NpeAsuaeH! co 3aKOoH.
Xviii. Cute opobpeHuja M [03BOAM Of CTpaHa Ha Haanexkuute OpraHu LWITO Ce HEONXOAHW 3a

ucnosiHyBarbe Ha gorosopot co OKTA mopa pga 6uaat onuiwaHu Bo [loHyAaTa Kako U
HEONXOAHUTE aKTUBHOCTU (BKAYYMUTENHO TPAeH-ETO U TPOLLOLMTE) 338 HUBHO NOCTUTHYBakbE.

xix.  CuTe HeonxogHw ogobpenuja of cTpaHa Ha HagneskHute OpraHu Tpeba Aa 6upat Aobuenn
HaBPEMEHO Of CTpaHa Ha YYeCHWKOT Ha TEHAEpOT CO uen Aa He buze AoBejeH BO OMacHOCT
BpemeHcKKoT pacrniopes u OKTA mopa fja buae nHdopmupaHa 3a cuTe HeONXO4HM opobpeHuja.

XX. Cute bapatba Bo B3I Tpeba ga 6upar ucnosHetTn. Henountysarbe Ha OBa MOXe [ia AoBe/E [0
onbuBarbe Ha YYECHUKOT Ha TEHAEepOT.

OKTA ro 3agprKyBa npaoTo:

- [a ro O/10}KW, CTaBn BO MWPYyBatbe, NMPOLIMPU WV NOHULITK OBa B3I BO Koja buno ¢asa og
nocrankaTta, Wiv ga ro nostopu b3, no ceoja uckyumnsa auckpeumja, 6e3 aa buge fomkHa Aa
noHece 6W/I0 KaKBa OZFOBOPHOCT Cripema YdecHULMTe 1/unn Kom 61no Tpetu cTpaHu.

- [a M3BpLIM M3MEHM M [OMOJIHyBara Ha oBa B3I BO Koja 6uno ¢dasa on nocrankata. Cekoja
M3MeHa WV JONO/HYBakbe ke Buae coonluteHa Bo nMcmeHa Gopma Ha cuTe YUecHULM 1 Ke buae
nen op b3 [JokymeHTOT.

- pajaonbue cekoja MOHyAa WITO HE € BO COTIACHOCT CO OAPeAbUTe U yC/10BUTE Ha OBa B3T.

- pa ja onbue cekoja NoHyAa fobueHa No POKOT 3a MOAHeCyBarbe U A3 ja BPaTh HEOTBOPEHA Ha
YyeCHUKOT.

AHEKCHU
CnegHuUTE aHEKCU ce NMPUIOoXKEHU KOH oBa b3T1:

1. AHeKkc 1 — TexHuuka Cneuudukatimja
2. AHeKc 2 — duHaHcucka Monyaa ,LleHoBHuK 3a OKTA mystery shopping”
3. AHeKc 3 — [Jorosop
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